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TERMS & CONDITIONS

TUESDAY BONUS DRAWS

Venue: The Glen Hotel

Promotion Period: Tuesday 4 August 2026 to Tuesday 25 August 2026

1. Eligibility

e The promotion is open to patrons aged 18 years or older who are actively playing a gaming machine at the
time of the relevant draw. Glen Rewards membership is not required.

e Patrons must be in the venue at the time of the relevant draw to be eligible to win.

o Staff and immediate family members of staff are not eligible to enter or win.

* Patrons who are self-excluded, barred, suspended, or otherwise restricted from the gaming area are not
eligible to enter or win.

2. Promotion Mechanics

Four active-machine draws will be conducted at random intervals between 8:00pm and 10:00pm each
Tuesday during the Promotion Period (Tuesday 4, 11, 18 and 25 August 2026).

At each draw, a gaming machine in active play is selected at random. To be eligible to claim, the patron
must be in the venue and actively playing the selected gaming machine at the time of the draw.

3. Prizes

e Each Tuesday: 3 x $100 and 1 x $200 cash prizes.

Total prize pool for this promotion: $2,000 (4 Tuesdays x $500).
Prizes are not transferable.

4. Draw Conditions

* To claim a prize, the patron must be in the venue and actively playing the selected gaming machine at the
time of the draw.

e |f the selected patron is not present at the machine, or not actively playing, within one minute of being
announced, the prize will be redrawn.

e Winners may be required to provide acceptable identification before a prize is awarded.

e If a technical issue, system failure, or other event outside the venue’'s reasonable control affects the conduct
of the promotion, management may postpone, amend, suspend, or cancel a draw, subject to applicable
regulatory requirements.

5. General Conditions

e Management reserves the right to verify entries, eligibility, and prize claims.

* Management reserves the right to amend, suspend, or cancel the promotion if required for operational,
compliance, safety, or regulatory reasons.

e Management’s decision is final and no correspondence will be entered into.

e The promotion will be conducted in accordance with applicable Queensland legislation, venue policies, and
responsible gambling requirements.

* Any personal information collected for the promotion will be used for the purpose of administering the
promotion and awarding prizes, in accordance with The Glen Hotel's privacy practices.

6. Responsible Gaming

 The Glen Hotel supports responsible gambling and encourages patrons to gamble within their means.

e Participation in this promotion is voluntary. The promotion does not require patrons to gamble more than
they otherwise intended.

* Responsible gambling information and support services are available at the venue.
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TERMS & CONDITIONS

SATURDAY BONUS DRAWS

Venue: The Glen Hotel

Promotion Period: Saturday 1 August 2026 to Saturday 29 August 2026

1. Eligibility

e The promotion is open to patrons aged 18 years or older who are actively playing a gaming machine at the
time of the relevant draw. Glen Rewards membership is not required.

e Patrons must be in the venue at the time of the relevant draw to be eligible to win.

o Staff and immediate family members of staff are not eligible to enter or win.

* Patrons who are self-excluded, barred, suspended, or otherwise restricted from the gaming area are not
eligible to enter or win.

2. Promotion Mechanics

Four active-machine draws will be conducted at random intervals between 8:00pm and 10:00pm each
Saturday during the Promotion Period (Saturday 1, 8, 15, 22 and 29 August 2026).

At each draw, a gaming machine in active play is selected at random. To be eligible to claim, the patron
must be in the venue and actively playing the selected gaming machine at the time of the draw.

3. Prizes

Each Saturday: 3 x $50 and 1 x $100 cash prizes.

Total prize pool for this promotion: $1,250 (5 Saturdays x $250).
Prizes are not transferable.

4. Draw Conditions

* To claim a prize, the patron must be in the venue and actively playing the selected gaming machine at the
time of the draw.

e |f the selected patron is not present at the machine, or not actively playing, within one minute of being
announced, the prize will be redrawn.

e Winners may be required to provide acceptable identification before a prize is awarded.

e If a technical issue, system failure, or other event outside the venue’'s reasonable control affects the conduct
of the promotion, management may postpone, amend, suspend, or cancel a draw, subject to applicable
regulatory requirements.

5. General Conditions

e Management reserves the right to verify entries, membership status, eligibility, and prize claims.

* Management reserves the right to amend, suspend, or cancel the promotion if required for operational,
compliance, safety, or regulatory reasons.

e Management’s decision is final and no correspondence will be entered into.

e The promotion will be conducted in accordance with applicable Queensland legislation, venue policies, and
responsible gambling requirements.

* Any personal information collected for the promotion will be used for the purpose of administering the
promotion and awarding prizes, in accordance with The Glen Hotel's privacy practices.

6. Responsible Gaming

 The Glen Hotel supports responsible gambling and encourages patrons to gamble within their means.

e Participation in this promotion is voluntary. The promotion does not require patrons to gamble more than
they otherwise intended.

* Responsible gambling information and support services are available at the venue.
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AUGUST MAJOR MEMBER DRAW

Venue: The Glen Hotel

Promotion Period: Saturday 1 August 2026 to Monday 31 August 2026

1. Eligibility

e The promotion is open to current members of The Glen Rewards program who are aged 18 years or older.

* Members must be in the venue at the time of the draw to be eligible to win.

« Staff and immediate family members of staff are not eligible to enter or win.

* Patrons who are self-excluded, barred, suspended, or otherwise restricted from the gaming area are not eligible
to enter or win.

2. Promotion Mechanics

Eligible entries are issued automatically through the gaming system when a member uses their Glen Rewards
card during eligible gaming machine play.

Entries accrue from Saturday 1 August 2026 to Monday 31 August 2026.

The August Major Member Draw will be conducted on Monday 31 August 2026 at 8:00pm.

3. Prizes

August Major Member Draw: 2 x $250, 1 x $500 and 1 x $1,000 cash prizes.

Total prize pool for this promotion: $2,000.

e Prizes are not transferable. Management may substitute a prize of equal value if required, subject to applicable
regulatory requirements.

4. Draw Conditions

* Members must validate their entry by swiping their Glen Rewards card at the kiosk or by using their Glen
Rewards card in a gaming machine before the draw.

*  Winners must be in the venue at the time their name and membership number are announced.

e If a drawn winner does not present themselves to claim the prize within one minute of being announced, the
prize will be redrawn.

e Winners may be required to provide acceptable identification and proof of membership before a prize is
awarded.

e |f a technical issue, system failure, or other event outside the venue’'s reasonable control affects the conduct of
the promotion, management may postpone, amend, suspend, or cancel the draw, subject to applicable
regulatory requirements.

5. General Conditions

e Management reserves the right to verify entries, membership status, eligibility, and prize claims.

e Management reserves the right to amend, suspend, or cancel the promotion if required for operational,
compliance, safety, or regulatory reasons.

e Management’'s decision is final and no correspondence will be entered into.

e The promotion will be conducted in accordance with applicable Queensland legislation, venue policies, and
responsible gambling requirements.

e Any personal information collected for the promotion will be used for the purpose of administering the
promotion and awarding prizes, in accordance with The Glen Hotel's privacy practices.

6. Responsible Gaming

e The Glen Hotel supports responsible gambling and encourages patrons to gamble within their means.

* Participation in this promotion is voluntary. The promotion does not require patrons to gamble more than they
otherwise intended.

* Responsible gambling information and support services are available at the venue.



